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O naznauenuu omeemcmeeHH020 MUY 3a OKA3aHue
CUMYAMUGHOU NOMOULU UHEATUOAM U OPY2UM MATIOMOOUTLHBIM 2PANCOAHAM

B cootBerctBum ¢ ®enepanpHbiM 3akoHOM 0T01.12.2014 No 419-03 «O BHeceHHH
W3MEHEHUW B OTIENbHBIC 3aKOHOAaTeNbHbIe akThl Poccuiickoir denepanuu mo BOMpocam
COIMAIPHOM 3aIlMTHl WHBAIUIOB, B CBSI3M ¢ paTudukamnueii KoHBeHIINN O TTpaBaX WHBAIHIOBY,
@denepanbHbM 3aKk0HOM 0T 24.11.1995 Ne 181-®3 «O conuaiabHOW 3aIIWTe WHBAIHIOB B
Poccuiickoit deneparnun», METOAMYECKUMHU peKOMeHmanusMu «O MOTPEOHOCTSIX B MOMOIIHU
Pa3IMYHBIX TPYIT WHBAJIUIOB TIPH OKa3aHUU YCIYT Ha 00BEKTaX CONMATBHON HHAPACTPYKTYPHD»
obmepoccuiickoil o0IecTBeHHON opranm3anun «Bcepoccuiickoe 001ecTBO MHBAIUIOB» U B
[ETISAX OKa3aHWs MOMOIIM WHBAIUIAM W WHBIM MaJIOMOOWJIBHBIM TPaXJaHaM B MPEOIOJCHUU
0apbepoB, MPEMATCTBYIONIUX MOJYYEHUIO KMHU YCITYT HaApaBHE C IPYTrUMU JTUIAMH,

ITPUKA3LBIBAIO:

1. Haznmauutes IOpkoBy CBernany bBopHCOBHY OTBETCTBEHHBIM 3a OCYIIECTBICHHUE
COTPOBOXKJCHHSI MHBATUAOB U MHBIX MaJOMOOWJIBHBIX TpaXJaH, MO 3pEHUI0 B 3JaHHUU
I'BAOY nerckoro cama Ne28 Kuporckoro paiiona Cankrt-lIlerepOypra, a Takxke 3a
OKa3aHHE UM HEOOXOJIMMOM CUTYallHOHHOMN MOMOIIIH.

2. Bo3znoxuts o6s13anHOCTH Ha FOpkoBy CBernany boprcoBHY OTBETCTBEHHBIM 3a BXOJ U
BBIXOJI MHBAJUIOB U MHBIX MaJOMOOWIBHBIX rpaxkaad B 3aanuu ['bJIOY merckoro cama
Ne28 Kuposckoro paitona Cankr-IlerepOypra, a Taxke 3a OkKazaHHE UM HEOOXOIUMOI
CUTYAI[MOHHON TTOMOIIIH.

3. Bo03710%uTh 00S3aHHOCTH MO OPTraHU3alMHU PadOThl MO OOECIEYEHUIO TOCTYMHOCTH
o0BbeKTa, HHCTpPYKTa)ka IEepCOHalla M KOHTPOJIA 3a coOmroJeHueM TpeOoBaHUM
JOCTYITHOCTH JUIsl WHBAUMAOB B YUpEXKJIEGHUU Ha crapiiero Bocrurtatens HOpkoBy
Ceetnany bopucosny

4. VrtBepauTh npuiaraeMyo WHCTPYKIUIO O TOpSAAKE NEHCTBUN MO OKa3aHUIO MOMOIIU
WHBaTUJAaM U UHBIM MaJOMOOMIIEHBIM IpaKIaHaM MpH uX JudHoM oOpamienun B [ BIOY
nerckuit canx Ne28 Kuposckoro paiiona Cankr-IletepOypra

5. KoHTpoib 32 BBINOJHEHHEM TPUKa3a OCTABIISIO 3a COOOM.

3asenytomuit ' BJAOY nerckum cagom Ne 28
Kuposckoro paiiona Cankr-IlerepOypra H.B. Yucrakosa



[IpunoxeHue K npukasy
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HNucTpykuus
10 OKa3aHUI0 NOMOIIY HHBAJINAAM U HHBIM MAJTOMOOM/IbHBIM IPAXKIAHAM NPH MX JUYHOM
oopamenun B I'B/IOY nerckuii cag Ne28 Kuposckoro paiiona Cankr-IlerepOypra

1. Hacrosimias MHCTpyKIUST O TOpsAZIKE NEHCTBUM MO OKA3aHUIO MOMOIIM WHBAJIWIAM U UHBIM
MaJIOMOOMJIBHBIM TpakJaHaM mnpu ux JugHoM oOpamenun B I'BJIOY nerckmii cam Ne28
Kuposckoro paitona Canxt-IlerepOypra (manee - WHCTpyKuusi) perjaMeHTHPYET MOPSA0K
neiictBuii cotpyaHukoB I'BJIOY nerckoro cama Ne28 Kuposckoro paitona Cankr-IlerepOypra
(mamee - ydpexJaeHHWE) TPU OKA3aHWM CHUTYAllMOHHOM TOMOIIM WHBAIUAAM UM HWHBIM
MaJIOMOOUJIEHBIM TPYIIIaM HACEJICHHS MIPH UX JUYHOM OOpAIllEeHUN B YUpPEXKICHUE.

2. B THCTpYKITNY HCTIONIB3YIOTCS CIIEYIONTNE TTOHSTHS:

OTBETCTBEHHBIN - COTPYIHUK YUPEXKACHHUS, HA KOTOPOTO MPHUKA30M JUPEKTOPA BO3JIOKEHBI
00s13aHHOCTH TI0 COTPOBOXICHUIO M OKA3aHHWIO IOMOIIM HWHBAJIWIAM, HMEIOIIUM CTOWKHE
paccTpoiicTBa QyHKIIUM 3pEHUS U CAMOCTOSITEIIBHOTO TIEPEIBIIKEHHS, U UHBIM MaJTOMOOUIILHBIM
rpakJiaHaM MPHU WX JIHYHOM OOPAIICHUH B YIPEKICHUE;

CUTYAIlHOHHASI TOMOIIb - TOMOIb, OKa3blBa€Masi WHBAIWJIAM W HWHBIM MaJOMOOWIbHBIM
TpakJiaHaM B IEJISIX MPEOA0IEHUsT 0aphepOB, MPEMATCTBYIONMINX MOJTYICHHIO HApABHE C IPYTUMH
TrpakJIaHaMH YCIIYT, TIPU UX JIAYHOM OOpaIeHUuH B yUPEKICHHE;

MaJIOMOOMJILHBbIE TPaKIaHe - TPaXJTaHEe C HapylmieHHneM (QYHKIUH OMOPHO-IABUTATEIIBHOTO
ammapara, TIOCETHTENIN ¢ JeThbMHU (IeThbMU-WHBAIUAMH), TUYHO OOpAaTHUBIINECS B YUPEKICHHE,
HYX/JIAIOIIHUECS B CUTYallHIOHHOW ITOMOIIIH.

3. B nenax obecrieyeHus: OECHpenaTCTBEHHOTO IOCTYNAa B YUYPEKICHHE WHBAJIUAOB U HMHBIX
MaJOMOOMIIBHBIX IpaXJaH 00ecreuynBaeTcsl OKa3aHWe MOMOIIYU MO BBICAJIKE U3 TPAHCIOPTHOTO
cpeactBa  (mocajke B HETO0) M CONPOBOXKJIEHUIO TpaXJaHWHA B Y4pexkJICHHUE.
[Ipn ¢uxcanuu BHU3yallbHO THEpe] BXOJOM B YUPEKJICHHE WHBAIUAA, MHOTO MaJIOMOOMIBHOIO
rpaXJaHWHA, YTOYHSIETCS €ro MmoTpeOHOCTh B momomu. [Ipu momydeHun corjlacusi Ha TaKyko
MOMOIIb, YTOYHSETCS CHOCOO ee TMpeAoCTaBiIeHHs M OO0ECIeuyuBaeTCsi COMPOBOKICHHE
rpaXXJaHUHA B YUPEKJIEHUE (B TOM YHCIE K MECTY OpraHM3alluy MpuemMa rpaxkJaH JJs MoJaqyu
oOparieHus).

Bxonnas 30Ha ydupexaeHus o00pya0BaHa MaHIyCOM , UTO 0OeCIeYnBaeT JOCTYI B YUpexKACHUE
IpaKJlaH, UCTIOJIb3YIOLUIMX Kpeciaa-KOJISICKA U JeTCKue KoJsicku. [IpueM rpaxaan ¢ HapylnieHueM
(GYHKIHI OMOPHO-JBUTaTEILHOTO alllapara OCYIIECTBISETCS B KaOMHETe, PAcIoJIOKEHHOM Ha
epBOM JTaxe.
4. Tlpu cOMpOBOXKICHUH OTBETCTBEHHBIM HHBANIMIA (MHOIO MaJOMOOWIIBHOTO Tpa)kJaHWHA),
JUYHO OOpaTUBIIErOCS B YUPEKICHHE, K MECTy OpraHM3aliy IMpHeMa TpaxJaaH, MOIy4eHUs
KOHCYJIbTAIlMK, O0ecreuynBaeTcsi CoOMI0ACHNE MPaBUJI 3TUKHU OOILIEHUS C MHBAIUIAMHU, B TOM
quclie MPEeAyCMOTpPEHHBbIX MeroauueckuMm mocodueMm st 00ydeHus (MHCTPYKTUPOBAHHS)
COTPYIHHUKOB YUPEKICHUM U IPYTUX OpraHU3aIlHii [0 BOIIpocaM 00ecredeHus TOCTYITHOCTH AJIst
WHBATUJOB YCIYT U OOBEKTOB, Ha KOTOPBIX OHH MPEIOCTABISAIOTCS, OKa3aHUS TPU STOM
HeoOxouMoM moMoi MUHUCTepCTBA TPyJa U COLMANBHON 3aluThl HaceneHus Poccuiickoii
denepaunu (manee - METOAUYECKOE nocobue), BKJIIOYas:
1) ns rpaXkIaHWHA C HAPYIICHUEM CITyXa: OTBETCTBEHHBIN MpeiaraeT rpaxIaHuHy MMOMOIIb 110
conpoBoxaeHUIO. [Ipy mosydyeHun coriacus Ha TaKylo IMOMOUIb TPaXIaHWUHY MpeAsiaracTcs
BBIOpaTh Croco0 ee okazaHus (peueBble WM MUChbMEHHBIE co00mIeHus ). ClioBa COMPOBOXKAAIOTCS
JOCTYITHBIMHU, TIOHSATHBIMH KecTamu. llpemiaraercs TrpaXKIaHWHY CIeA0BaTh 3a COOOi,
MIPUTJIALIAIOIIUM KECTOM JIAJIOHBIO YKa3bIBAETCSl MECTO, Ky/1a IPakIaHUH MOYKET IIPUCECTh;

2) JUis TpaKJaHWHA C HapylleHueM 3peHus: OTBETCTBEHHBIN TpeyiaraeT rpaXkIaHHHY TTOMOIIb
o conpoBoXkAeHUIO. [Ipy mogydeHun coriacus Ha TaKyl MOMOUIb TPaXXKJaHUHY MpesiaraeTcs
BBIOpaTh croco0 ee mpenocTaBieHus (MOAMEpKKa 3a JOKOTH/PYKY MIU pedeBbie COOOIIEHUS),



YTOYHSIETCSI, C KAKOH CTOPOHBI YA0OHO OKa3bIBaTh MOIEPKKY (0OBIYHO 3TO CBOOOIHASI OT TPOCTH
ctopona). Ilpum cmycke wiM HOIbEME IO CTYNEHbKaM HEOOXOJUMO BECTH TIpaKJaHUHA
NEPIIEHANKYISIPHO K HUM M 00s3aTeIbHO TIOKa3aTh nepuia. [Ipoxos ABepH Ui y3Kre IPOXO/IbI
,BCErJa MJTU BIEpEAH, PYKOM Hampapiss TpakJaHMHA TaK, 4TOObl OH ILIEI CJIEA0M 3a
OTBETCTBEHHBIM;

3) ansd  TpaXJaHMHA, KCIBITHIBAIOIIETO  TPYAHOCTH TPU  HEPEIBHKCHHU:  IMPUEM
(KOHCYJIbTHPOBAHHUE) OCYILLECTBIISIETCS TOJIBKO B KaOMHETaX, pacloJIOKEHHbBIX Ha MEPBOM ATAXKE
3naHus.  OTBETCTBEHHBIN IpeUIaraeT TrpakJaHUHY [OMOLIb 10 compoBoxaeHHto. [lpu
MIOJIyYE€HUU COTJIacHs Ha TaKylO MOMOIIb OTBETCTBEHHBIN COMPOBOXKIAET IPaXAAHUHA;

4) s TpakJaHWHA C HapYIICHUSMH HMHTEIUIEKTAa: OTBETCTBEHHBIN MpeiJiaracT CieloBaTh 3a
cO0OM, OTKpBIBast Mepe]] TPk IaHMHOM JIBEPb U Ipejiaras 3aHsTh MECTO NMOCETUTENS B KaOUHETe.
5. JIumoMm, OCYIIECTBISIIOIIMM MpUeM (KOHCYJIbTUPOBAHME, NpHUEM OOpallleHud TpaxkaaH),
obecrieunBaeTcsi COOJIIOJICHUE TIPaBWUJ OTUKH OOIIEHWS C WHBAJIUJIOM, B TOM YHCIIE
MIPEyCMOTPEHHBIX METOAMYECKUM [TOCOOMEM, BKITIOUAs:

1)nas rpakIaHUHA C HAPYIIEHUEM CJIyXa:

a) A NpUBJICYEHUS BHUMaHUS HEOOXOOUMO Ha3BaTh I'pa)<IaHWHA 10 UMEHU M OTYECTBY, B
cllydae OTCYTCTBHUS PEAKIIMH - CJIETKa PUKOCHYTHCS K €r0 PyKe WM MPUBJI€Yb BHUMAHUE KECTOM
PYKH;

2) IJIsl TpakIaHHHA C HAPYIIEHUEM 3PeHHsl:

a) CIEeLMATUCTY, OCYIIECTBISAIONIEMY MpUeM (KOHCYIbTHPOBaHUE, TPUEM OOpalieHUH TpaxkaH),
HEOOXOIMMO TMPEJICTaBUTHCSA, MPU OOIIEHWH C TIOCETUTENEM HEOOXOJAUMO YYHUTHIBATh
MOCTOSIHHYIO MOTPEOHOCTh TpaXkJaHWHA B OPHEHTAllMu B MpocTpaHcTBe. Eciam crnenuanmucr,
OCYILIECTBIISIOUINH TpueM (KOHCYIbTUPOBAaHUE, PUEM OOpallleHUH Tpak/iaH), epeMeIiaercs no
KaOMHETY MM MOKHUJAET €ro, TO €ro JAECHCTBHS COMPOBOXKAAIOTCS KOMMEHTapusaMu. Eciau B xoze
IpUeMa BO3HHMKJIA HEOOXOJMMOCTh HPUCYTCTBUS JAPYIMX CIELUAINCTOB, HEOOXOAUMO
IIPEJICTaBUTh UX, 1aB UM BO3MOKHOCTb BBIPa3UTh I'OJIOCOM CBOE IIPUCYTCTBHE;

0) mpu OOMIEHWH C TPaXTAHMHOM HU30EracTcsl W3JWIIHAS >KECTUKYIAIUSA, O00eCreYrnBaeTCs
OTCYTCTBHE IIYMOBBIX SIBJICHUH B KaOMHeTe (OTKIIOYAETCS WJIM MAaKCHUMalbHO CHMIKAeTCA
TPOMKOCTh CUTHAJIOB TeJIe(POHOB, HAXOASIINXCS B KaOWHETE);

3) A5 rpakIaHUHA, NCHBITHIBAIOIET0 3aTPYAHEHHSI B PeYn:

1pu OOIEHUH HE cielyeT TOPONUTh U IepedrBaTh rOBOPSILETr0, PEKOMEHAYeTCsl UCII0JIb30BaTh
BOIPOCHI, TPeOYIOIINE KOPOTKUX OTBETOB, IPpU Oeceie MoAepKUBATh BU3yalIbHbIM KOHTAKT. [Ipu
BO3HUKHOBEHUU TPYJHOCTH B OOLIEHUU MpeAIaracTcs BECTH TUAJIOr B IUCbMEHHOM BHJIE;

4) sl rpaKIAaHUHA ¢ MHTEJUIEKTYAIbHBIMU HAPYUIEHUSIMH:

B OOIEHNH HE00XOAMMO HCMOJb30BaTh KOHKPETHBIE (POPMYIUPOBKH, U3JI0KEHHBIE JOCTYIHBIM
U TIOHSATHBIM $3bIKOM. Peub N10JDKHa OBITH CHOKOMHOM, 0e3 kosebaHuii TeMOpa U CKOPOCTH
u3noxeHus uHpopmauuu. Ilpu BO3MOXKHOCTH ycTHas MHPOpPMALUSA JOJDKHA COMPOBOXKIATHCS
WUTIOCTPATUBHBIMH UJIM MMCbMEHHBIMU MaTepUallaMH.

6. Ilo 3aBepuIeHMH JUYHOTO NpHeMa (KOHCYJIbTHPOBAHMS, MpHEMa OOpalleHUs TpaKAaHUHA)
OTBETCTBEHHBIM Mpe/ularaeT TIpakIaHWHY IOMOIIs IO conpoBoxaeHuto. [Ipu mnomsydeHun
COIJIacUsl Ha TaKyl0 MOMOIIb OTBETCTBEHHBINH CHELUAINUCT CONPOBOXKAAET UHBAIMJA UM UHOTO
MaJIOMOOMJIBHOTO TPaXJaHMHA JI0 BBIXOJA W3 3JaHMs, OKa3bIBAeT MOMOIIb NPH TOCAJKE B
TPAHCIIOPTHOE CPEICTBO.
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